
Version March 2023 

Comet AG 
Herrengasse 10 | CH-3137 Flamatt 

 Service request Vacuum Capacitors 

T +41 31 744 95 00 | pct@comet.tech 
pct.comet.tech Page 3 of 3 Issue date: 6-Mar-23

Terms and Conditions for Vacuum Capacitors Returns 

Damage in Transit 
Each capacitor is subjected to electrical, mechanical and visual inspec-
tion prior to leaving the factory. It has to be examined by 
Customer immediately upon receipt. If the capacitor has been damaged 
during transport, COMET or its agent (hereinafter referred to as “the 
Seller”) must be notified thereof immediately in writing. If insurance cov-
erage for damage during transport has been arranged by the 
recipient (hereinafter referred to as “the Customer”), an insurance claim 
should be filed at the receiving end. In case insurance coverage 
for damage during transport was provided by COMET, COMET will take 
the necessary steps after receipt of respective written notification. 

Handling and Storage 
- All capacitors, but especially variable capacitors, must be 

stored in a clean, dry environment and in vertical position.
- Residual water and/or humidity in conjunction with oxygen 

and air pollution can cause erosion of the bellows. The ca-
pacitor must bestored in a plastic bag, preferably with acti-
vated silica gel. Close the bag tightly.

- For water-cooled capacitors:
o All water courses are carefully leak-checked in 

the factory using elevated gas pressure. 
o Avoid using water to test for water leaks. 
o If a water-cooled capacitor has been used and

must be stored over a longer period of time, the 
water course must be dried carefully. This can 
best be accomplished with the use of a vacuum
pump, then follow storing recommendations as
described above.

Warranty and Liability 
COMET warranties and liabilities are subject to the Comet General 
Terms and Conditions (https://pct.comet.tech/en/support/
library#Policies). The warranty does not extend to any COMET capacitor 
which has been subjected to any misuse, or has been operated in 
abnormal conditions or conditions which are not within the scope of the 
technical specifica-tion of the product. If the warranty expired or if the 
analysis will not show any manufacturing, material or handling failure by 
COMET, 

COMET reserves the right to charge an inspection fee per failure 
analysis. 

Return procedure for warranty claims 
Where no obvious or external visible fault exists, make sure the 
capacitor actually is inoperable before returning it.  

1. If the capacitor was obtained from a COMET representative
or OEM, it should be returned to them and not to COMET. Be 
sure to enclose a completed service report. 

2. If the capacitor was purchased directly from the factory, pro-
ceed as follows:
Complete the SERVICE REPORT form overleaf, giving all 
the data asked for and hsend it to your local Comet contact 
(https://pct.comet.tech/en/contact/local-contacts/technical-
support). They will is-sue an RMA number. The performance 
of any warranty services or any credit issued is always 
subject to a com-pleted SERVICE REPORT which must be 
submitted with the capacitor.

a. Pack the capacitor carefully and in the same way 
it was packaged originally for shipment, 
preferably using the original packaging.

b. For shipments, variable capacitors must be set to 
minimum capacitance. This minimizes the lev-
erage on the variable electrode stack.

c. The RMA number must be clearly visible on the 
packaging. Without the RMA number, the pack-
age will not be accepted in the factory.

d. Ship via PREPAID Freight to the factory. The 
sender and the shipping agency must assume 
responsibility for damage from improper packing 
or handling. Any insurance charges for returned 
goods must be borne by the sender.

3. Customer retains title of material returned for evaluation un-til 
COMET acknowledges adjustment/replacement responsi-
bility in writing.

4. If COMET finds the capacitor has been returned without 
cause and is still serviceable, the Customer will be notified 
and the capacitor returned to it at its expense. 

5. If COMET finds that a replacement or credit allowance is in 
order, the Customer will be notified. In case of a replace-
ment, a new capacitor will be shipped prepaid. In case of 
credit, the amount will be calculated based on the original 
charge to the COMET Representative or OEM and can only
be issued through them.

6. It is often necessary to dismantle an inoperative capacitor in 
connection with the failure analysis. In returning a capacitor, 
the Customer grants permission to dismantle at the discre-
tion of COMET.

7. If no fault in workmanship or material is found as the cause 
of capacitor failure, no warranty adjustment will be made. 
Such unserviceable capacitors will be scrapped 14 days af-
ter notice of evaluation results is sent to the Customer. If the 
Customer desires return of an unserviceable capacitor, he 
should notify COMET within that time and the capacitor will 
be returned at his expense.

(https://pct.comet.tech/en/support/library#Policies)
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