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	Instruction: 
Please fill out this form completely and include pictures of all broken/affected parts
(tube, generator, etc.) 
(There is room to insert pictures after Question 9). 

	NCM no. (to be filled out by Varex Imaging): 
00000



	Product identification
	

	Serial number:
	Click or tap here to enter text.
	Part number:
	Click or tap here to enter text.


Question 1: Description of the failure:
Click or tap here to enter text.

Question 2: When was the failure detected?
	☐	During incoming goods inspection
	☐	During factory installation
	☐	During testing

	☐	During operation in the field
	☐	During/Shortly after maintenance/reinstallation

	☐	Other, please specify
	
	

	Click or tap here to enter text.


Question 3: How did the failure happen?
	☐	External damaging
	☐	During High Voltage use

	☐	During conditioning/seasoning
	☐	Wrong installation

	☐	Other, please specify 
	
	

	Click or tap here to enter text.


Question 4: On which side was the damaged part/connector installed?
	☐	Tube side
	☐	Generator side



Question 5: In case of a receptacle failure: which connector/cable combination was used? 
(Please, mention Serial number of Cable assembly, if available)
Click or tap here to enter text.

Question 6: What were the operating conditions?
· [bookmark: Text4]Maximum High voltage:      
· Type of High voltage (please select): 
	☐ Static AC	☐ Static DC	☐ Pulsed DC									☐ Other, namely Click or tap here to enter text.
· [bookmark: Text15]Voltage between the pins/cores (C, L, S etc.)      
· [bookmark: Text13]Maximum Current	:      
· [bookmark: Text12]Operating temperature	:      °C 
· Absolute pressure (e.g. vacuum or gas-filled systems) (applicable to receptacles only): Click or tap here to enter text.

Question 7: What is the Insulation medium used between
Tank & Receptacle (please select):  
	☐ Oil	☐ Vacuum 		☐ Other, namely Click or tap here to enter text.
Receptacle & Connector (please select):
	☐ Oil	☐ Silicone washer+oil ☐ Silicone grease	☐ Other, namely Click or tap here to enter text.

Question 8: How long has the part been in operation?
	☐	[bookmark: Text9]Less than 6 months, namely      
	☐	Between 6 and 18 months

	☐	Other, please specify

	Click or tap here to enter text.




Question 9: Is the defect visible?
	☐	No
	☐	Yes, please describe below and/or mark the defect

	Click or tap here to enter text.


	We cannot start a returned goods inspection without a completed form
(Please include pictures of all broken/affected parts (tube, generator, etc.) 
Include pictures here, by using the Insert tab  Pictures: 
	NCM no.
00000
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