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Basel, 1 january 2023

1. Coverage

European Travel Insurance (ERV), a branch of Helvetia Swiss Insurance Company Ltd., in-
sures all contractually permanently employed staff as well as employees with temporary em-
ployment contracts pand the co-insured branches worldwide during business trips on behalf
of the policyholder.

Services / Emergency

In case of emergency, our alarm centre www.medicall.ch is at your disposal with a 24hours
service, day and night (also on Sundays and on public holidays). The alarm center advises
you about the appropriate procedure and organises the necessary assistance.

Alarm centre: Claims and other questions:

Phone 0041 848 406 406
CAN/USA 011 41 848 406 406
AUS 0011 41 848 406 406

ERV
St. Alban-Anlage 56, Postfach, 4002 Basel
Phone 0041 58 275 27 27

www.medicall.ch claims@erv.ch

Services / Trip advice / APP
Furthermore, all insured persons have online access to international safety, health and travel
information through our travel news website https://erv-sentinel.com.

Domain https://erv-sentinel.com
Login Comet
Password Comet

The ERV APP completes the service package with its functions eg. emergency number,
claims declaration, order of insurance confirmations, admin-istration of expenses, local emer-
gency numbers, etc.

APPin GIE ERV CH
Free download for IOS and Android.

Services / Insurance confirmations for VISA
The Insurer issues insurance confirmations mentioning VISA-relevant covers (Medical Insur-
ance cover and repatriation). Orders with the following information can be directed to

corporate@erv.ch:

Orders: corporate@erv.ch

Information to mention:

Policy number

First and last name and date of birth of the travelling person
Duration of the trip, dates of beginning and ending
Destination

Basis of the Insurance

The basis of the Insurance is determined by the General Conditions of Insurance (AVB) ver-
sion E494-08.17 in German and E488-08-17 in English within the scope of the following ben-
efit chart.
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6. Benefits / Overview

Insurance Benefits BUSINESS

Maximum insured sums in CHF per person
Cancellation costs
When the business trip does not take place (sickness, death, etc.) 7'500.-
Flight delay
Assumption of additional costs when a flight connection is missed 1'000.-
SOS-protection / crisis cover / medical assistance
Transport to the hospital unlimited
Repatriation to place of residence unlimited
Transportation to home country in case of death unlimited
Search and rescue costs 50'000.-

Bedside visits by relatives (max 2 people)
Additional costs for unscheduled return
Travel costs for stand-in employees
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Crisis protection

Insurance protection is also guaranteed in case of strikes, unrest of
any kind on the designated travel route abroad, quarantine, epidem-
ics or natural disasters

costs actually incurred
Business class flight
Business class flight
1

Medical and hospital expenses worldwide
Additional insurance for treatment costs abroad

1'500'000.-

Business travel legal protection
Legal protection abroad

250'000.-

Free services

coocc
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Round-the-clock service / 365 days a year

Medical Information Service

Financial advance in the event of loss or theft of currency abroad
Online Information portal for travel, country, safety and medical in-
formation

Organizing the blocking of mobile phones, credit- and account
cards

Notifying family members in an emergency

Administrative referral to an embassy or attorney in an emergency
Notifying transport companies and hotels in case of delays




